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By means of interviews and participatory observations, this pilot analysed in three museums the
implementation of participatory activities and their significance for and impact on the museums,
the participants and the surroundings. In addition, it reflected on the changes happening and
needed in and for these heritage institutions.

It examined:
1. How are participatory activities implemented?

2. What does "participation" mean in and for the museum?
3. How can the implementation of such activities be facilitated, improved and fostered?

4. What does citizen involvement and engagement achieve - for the participants and the
institution, and, beyond this, for the direct surroundings and the society?
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This pilot was realised by Friederike Berlekamp.

Special thanks to the Industrie- und Filmmuseum Wolfen, Haus der Geschichte (Wittenberg) and
the Museum fur Islamische Kunst (Berlin) for their support, openness, cooperation and interest in
greater citizen participation and also in the REACH project.

Broader information on this pilot and its findings is available via the project webpage:
https://www.reach-culture.eu/wp-content/uploads/2017/11/REACH-D5.3-Institutional-heritage-
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